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Implementations Engineer people. technology. results

No agencies thank you

Location
UK Wide

Reporting To
Technical Director

Objectives

To effect the implementation of computer systems (including the installation of a range of equipment, operating
systems and applications), both on time and within budget. Emphasis on maintaining and developing technical skills,
product knowledge and customer interaction. To implement customer installations against agreed solutions working
either on their own or as part of a Delivery Team under the management of a Project Manager or Techn ical
Consultant. Be able to traverse between different areas of the business as and when required and adapt accordingly.

Key Tasks

9 Toassemble, configure, test and install new computer equipment and software as specified, in accordance
with the Systems Specification, the Technical Services Departmental Procedures and the Installation
Instructions, as defined in the Manufacturers Manuals and Bulletins, taking full responsibility for the
implementation onthe c u s t o site.r s 8

9 Ability to communicate with custo mers at all levels. To explain complex technical issues in a simple, relevant
manner.

9 To configure the customersénew and existing equipment/software as specified in the Systems Specification
and Installation Instructions.

9 Towork as part of a team with other Engineers, if required, and to assist in the installation and
implementation of complex systems on customer sites.

I To ensure that any encountered technical difficulties, which are beyond the knowledge and/or scope of the
job holder, are escalated as soon as possible to the appropriate Technical Consultant, Project Manager,
Scheduling Team member or ultimately Line Management if necessary, in order to resolve the issue to
completion.

I To complete all necessary documentation, as required by the Scheduling Team procedures and the agreed
schedules.

To complete all necessary configuration details and documentation in order to provide an accurate record of
the installed systems.

I To liaise with others both within the department and throughout the company in order to gain a full
understanding of the Company's objective and procedures.

I To take full responsibility for self-learning in order to gain the skills required in the role and to keep a breast

of the rapid rate of technological innovation within the industry.

To undertake other duties as appropriate to the role and as determined by management.
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Provide information for, and assist where required in the development and enhancement of company
delivery/support procedures.

| Liaise with and assist other technical/sales departments to develop solutions in line with customer
requirements.
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Key Contacts
Lead Delivery Consultant, Delivery Services Director, Service Managers, Customer Care ManagePRroject Manager,
Technical Director, Education Director

t: 0845 8686830 | f: 0845 8686831




Behavioural Characteristics or Competences
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Moativated and energised by customer service, quality and delivery - will not compromise on high standards
Ability to deal with clients and colleagues at all levels within an organisation

Able to impart knowledge onto others

Planning and organisational skills

Good communication skills

Problem solving skills

Demonstrates strong ownership skills on projects

Holds a current driving licence

Able to adapt to a hands-on approach to all implementations

Consstent willingness to learn new skills to advance themselves and the company.

Open and willing to work with all jobs big and small in the interest of getting the job done.
Awareness of good information flow with the desire to network information to everyo ne concerned.
On occasion, willing to work away from home.

Skills and qualifications

Essential

9 Acurrent valid driving licence.

9 Excellent working understanding of Microsoft technologies including Windows Server 2000/2003, Active
Directory and Group Policy, Exchange 5.5 to current, Windows 2000 Professional, Windows XP Windows
Vista, Microsoft Office - preferably accompanied with Microsoft accreditations.

9 Competent PC and Server hardware experience- i.e. RAID, RIB Cards installations and configuration.
Preferably HP and Dell builds.

I Good Microsoft networking skills, TCP/IP, WINS/DNS, SMTP, HTTP(S) competent to provide networking
requirements to a Network Consultant.

9 The role involves lifting of PC equipment onto desk and into computer racking, so a good level of fitness is
needed.

9 Confident to speak to customers and vendors

9 Has worked within or with Technical Teams or people - so to be able contribute and assess issues at the
complex level.

9 Experience with medium to large PC/Server rollouts .

9 It should be assumed for all the above requirements - the person should have at least 3 years working
experience.

Desirable

9 Either obtained an appropriate qualification in Higher Education (eg a University degree or HND), or should
have demonstrated equivalent ability through practical experience in a related area.

I Good technical exposure to Microsoft technologies.

9 Installation & Configuration of Microsoft Sharepoint and ISA

9 Cisco PIX, Cisco Router & Switch equipment.

9 cCitrix XP & Presentation Server installation and configuration.

9 Experience working in the Education Sector



